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Press Release 

Canara Bank Becomes First Bank to Offer Online Digital Balance Confirmation 

Certificate 

Bengaluru, 17th March 2025: In a move to enhance efficiency and eliminate manual 

processes, Canara Bank has become the first bank to offer an online Digital Balance 

Confirmation Certificate through the PSB Alliance Pvt. Ltd portal. This initiative significantly 

reduces the time required for auditors to complete the auditing process by replacing the 

traditional manual approach with a seamless digital solution. 

Previously, auditors had to approach banks individually with authority letters to obtain 

Balance Confirmation Certificates, a time-consuming process. Now, with Canara Bank’s 

innovative digital service, balance confirmation will flow directly to auditors through the 

online portal after obtaining online consent from the customer, eliminating the need for 

manual intervention. 

The common portal, https://digitalbalanceconfirmation.com, is maintained by M/s. PSB 

Alliance Pvt. Ltd. ensures a secure and efficient process for generating Digital Balance 

Certificates for customers. This digital transformation underscores Canara Bank’s 

commitment to leveraging technology for improved service delivery and operational 

efficiency. 

With this initiative, Canara Bank continues to lead the way in digital banking solutions, 

reinforcing its dedication to innovation and customer-centric services. 


